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In 2020, we kicked off Corona University where we hosted over 50 “Professors” to join our team
to discuss life, business, the economy, and other lessons learned. As we navigate through the
subsequent months and years ahead, we feel there is still so much value and relevance in their

words, so we pulled more quotable quotes to share. Enjoy Corona University 2.0!

Fail well and fast; measure your results
and actions (nothing will be perfect in this
situation; try not to bet the farm).

Be empathetically human.

Be resilient — find a way to adapt to the
condition, then work within the condition,
then adapt to the next new condition.
Keep these three in balance —

safety / security, business continuity, and
social responsibility.

This is when leaders must lead. This

will be the defining moment for leaders
and leadership.

Crises reveal the soul of an organization and
the types of leaders you have.

A successful manager has the ability to:
read people, communicate effectively, and
understand how they process information.
Three questions to ask leaders around
purpose: 1. What do you stand for?

2. What won’t you stand for? 3. Who do
you stand with?

Being a wise person is knowing what

you don’t know and then bringing in

that expertise.

One exciting thing that will
come out of this is technology.
There are several tools we've
built that address our client’s current
technological needs and help drive
efficiency. It is exciting!

This will demonstrate that some
organizations need to modernize.

We can’t scale without reinvention. We have
to reinvent how we are engaging people.
Engaging with people online or digitally is
table stakes now.

We can’t sprint for a month,
but we can jog for as long as
it takes to make social and
racial justice permanent.
You can’t be what you can'’t see.

Stop trying to fix people but instead build
assets to help communities build themselves.
Systemic racism is holding the economy
back. An economy where everyone is
included will lead to more productivity

and engagement.

We need to talk about race and equity from
the heart, not from the head.
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Thinking is @ muscle — we can control the
way we think.

How do we get people to recognize the
sacredness of their lives so they recognize
the beauty in themselves, their neighbors,
and different people? Recognize that
everyone has a sacred life. It would change
the way we shop, buy, connect, and work
with each other.

We can do more with less.

Love is at the foundation of successful living.
You own the key to your own happiness.
You can’t turn fear off, you have to tune

into it.

Smart doesn’t work, wise works.

We all need to step up in our own way.
Reuvisit your gifts — what can you do with your
unique qifts?

You should always run a little bit hungry and
a little bit scared.

The world will never be the same, but this too
shall pass, and we’ll be better after this.
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Be strong enough to handle and deal with
adversity. Good organizations will handle
adversity . . . it will happen. Don’t panic.
Have a plan. Adjust your plan.

Don’t spend much time looking in the rear-
view mirror at what you’ve accomplished
or your failures. It is important after a loss
to look at your mistakes and learn

from them.

Build the relationships during the

down time.

We have to flip the attitude of “the
economy is ending” to “we can win and
thrive; we just have to figure it out.”

In times of crisis, successful organizations
keep a partial line of sight to the
post-crisis world.
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Dr. Kevin Erik
Croston Weihenmayer
North Memorial No Barriers

Stephanie Pierce
KJP Consulting

Bob Fafinski

Fafinski Mark &
Johnson

Mark Urdahl

Red Wing Shoe
Company

Jeff Davidman
Delta

Jill Blashack
Strahan

Tastefully Simple

Mike Paton

Achieve Traction

John O’Leary

Live Inspired

Dan Johnson Emal Alwis Amy Langer

Mortenson Stealth Startup Salo

Construction

Dave Mohr

Higher Power
Training

Kate Mortenson
Pondr Global &
iPondr Network

Rod Hebrink
Compeer

David Mortenson
M.A. Mortenson
Companies

Rob Holt
Super Radiator Coils

Doug Smith
White Pine Mountain

Matt Veldman
Merrill Lynch

Paul Halverson
Chartwell

Molly Simmons
McFariand Partners

Mandy Tuong
inFaith Community
Foundation

Rich Gannon
NFL/CBS

Griff Davenport
DLR Group

LaDonna Hoy
Interfaith Outreach

Dave St. Peter
MN Twins

Pam Goldfarb
Liss
LitBrains — Igniting
Ideas!

Joe Barsi
California Giant

David Ahlem
Hilmar Cheese

Harold “Took”
Osborn
Mcllhenny Company

Mike Happe
Winnebago

Angela Heikes
SMSC Gaming
Enterprise

New world order — social distancing might
be the new normal.

We probably won’t be shaking hands
anymore in the future.

Probably won’t be building any more office
space in the future.

Sporting events, concerts, and other large
gatherings will be very different in the
future. It will be a while before people

feel comfortable.

Some level of working from home will be
our new normal.

| expect the transition back to “normal” is
going to be slower than people think. It's
going to take evidence to make people feel
safe and that it is okay to go into places
that are busy.

(ual {seutly

Kent Henning

Grand View
University

Chris Culp
The Excelsior Group

Chris Zuspann
Frerichs Construction

Anne Cullen
Miller Michael Vekich

Catholic Comm. Vekich Chartered
Foundation

Bob Biesterfeld
C.H. Robinson

Timmy O'Neill
Adventurer &
Patagonia
Ambassador

Chef Marshall

Chef Marshall
O'Brien Group

Nate Bauer
Minneapolis Police
Department

Ann Broome Maureen Byrne

Compeer Board & Smith
HR Resource Minnesota United FC

Kelly Bauer
JW Marriott

Carrie Carroll

Metropolitan State
University

Shelley Kendrick
Ecumen

John Lawlor
Lawlor Advisory

Paul Williams

Project for Pride in
Living

Patrick Hunt
Hunt Adkins

Tim Brown
Central Bank

Richard Leider
Author & Keynote
Speaker

John Brown
Central Bank

Tami Briggs
Therapeutic Harpist

Tim Dufault
Cuningham Group
Architecture

Ron Nutting
Sherman Associates

Thom Winninger
Winninger Speaking
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